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Social Behavioral Research Consent 
Form 

 
Uncertainty and Social Support among People with Chronic Pain 

 
You are being asked to participate in a voluntary research study. The purpose of this study is to 
understand your thoughts and feelings during conversations with close others where you discuss 
your chronic pain. Participation involves answering interview questions for approximately 60 to 
80 minutes. Risks include experiencing emotional distress, privacy violations, and legal 
problems if you disclose illicit drug use. We will provide you with a list of free mental health 
resources if you feel distressed as a result of your participation. You are free to skip any 
questions you do not feel comfortable answering or stop participating in the study at any time. 
 
Please do not state any specific drugs or other substances you take to manage your pain. You 
may freely discuss “drugs,” “medications,” or “supplements,” in general. However, please do not 
name any specific substances nor mention their legal status. We will not explicitly ask you about 
your substance use.  
 
Benefits may include better understanding how you communicate about chronic pain. You may 
also learn how to encourage people in your life to be more supportive of your experiences with 
chronic pain. 
 
Principal Investigator Name and Title: Dr. Leanne Knobloch, Professor 
Department and Institution: Department of Communication, University of Illinois at Urbana-
Champaign 
Contact Information: knobl@illinois.edu; 217-333-8913 
 
Why am I being asked? 
You are being asked to participate in a research study about experiences of uncertainty and social 
support in conversations about your chronic pain. The purpose of this research is to understand 
conversations about chronic pain and identify messages that encourage positive outcomes related 
to chronic pain. You have been invited to participate because you reported that you are currently 
experiencing chronic pain. We expect that approximately 60 participants will be involved in this 
project. 
 
Your participation in this research is voluntary. Your decision whether or not to participate will 
not affect your current or future dealings with the University of Illinois at Urbana-Champaign. If 
you decide to participate, you are free to withdraw at any time without affecting that relationship. 
 
What procedures are involved? 
The study procedures involve completing an audio recorded phone interview lasting 
approximately 60 to 80 minutes. The interview will be performed via Google Voice call and no 
caller ID information will be collected. 
 
What are the potential risks and discomforts? 
During the interview, you will be asked to recall experiences that involve feeling uncertain, 
which may provoke some anxiety and discomfort. You will also be asked to recall conversations 
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where others were not supportive. If you feel distressed during the interview, please alert the 
interviewer. The interviewer will redirect the conversation and connect you to resources offered 
by the Substance Abuse and Mental Health Services Agency (SAMSHA) via their website 
(https://www.samhsa.gov/) and helpline (1-800-662-HELP). 
 
Another potential risk is that you will disclose unlawful use of medications or other drugs. If you 
disclose illegal drug use, we cannot guarantee confidentiality, and we could be compelled by law 
to reveal your disclosure. For this reason, please do not disclose any unlawful use of 
medications or other drugs during the interview. The interviewer will not ask you about your 
use of medications or other drugs. 
 
Are there benefits to participating in the research? 
Potential benefits include gaining a better understanding of your thoughts and feelings about 
chronic pain. You may also gain insights about how to build more positive relationships with 
others. 
 
What other options are there? 
You have the option to not participate in this study. 
 
Will my study-related information be kept confidential? 
We will use all reasonable efforts to keep your personal information confidential, but we cannot 
guarantee absolute confidentiality. When this research is discussed or published, no one will 
know that you were in the study. But, when required by law or university policy, identifying 
information may be seen or copied by: a) The Institutional Review Board that approves research 
studies; b) The Office for Protection of Research Subjects and other university departments that 
oversee human subjects research; and/or c) University and state auditors responsible for 
oversight of research. 
 
Will I be reimbursed for any expenses or paid for my participation in this research? 
You will receive $10 for participating. At the end of the interview, you and your interviewer will 
create a code together, using your MTurk ID and pseudonym, which you will use to request 
payment. Dr. Knobloch will review and approve your payment request within 48 hours.  
 
Can I withdraw or be removed from the study? 
If you decide to participate, you are free to withdraw your consent and discontinue participation 
at any time. The researchers also have the right to stop your participation in this study without 
your consent if they believe it is in your best interests. 
 
Will data collected from me be used for any other research? 
Your de-identified interview transcript could be used for future research without additional 
informed consent. 
 
Who should I contact if I have questions? 
Contact Dr. Leanne Knobloch (knobl@illinois.edu; 217-333-8913) if you have any questions 
about this study or if you have concerns or complaints about the research. 
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What are my rights as a research subject? 
If you have any questions about your rights as a participant in this study, please contact the 
University of Illinois at Urbana-Champaign Office for the Protection of Research Subjects at 
217-333-2670 or irb@illinois.edu. 
 
By verbally providing your consent to the interviewer, you agree to participate in this research 
and have your interview be audio recorded. 
 
A copy of this informed consent document is available at the following URL: 
https://mpulidoresearch.wixsite.com/home/informedconsent1  
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